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Abstract

Objective: To investigate and evaluate a participatory health literacy campaign on cholangiocarcinoma through a video
clip contest in Yasothon Province, Thailand.

Materials and Methods: A mixed-methods design was applied, combining quantitative data from questionnaires with
qualitative data from in-depth interviews and focus group discussions. The evaluation employed the CIPP Model
(Context, Input, Process, Product) to examine community needs, resources, strategies, implementation, and outcomes,
and Kirkpatrick’ s Four Levels of Evaluation to assess participant satisfaction, learning, behavioral changes, and
community- level impacts. The study population included 228 participants aged 13—65 years, comprising video clip
producers, peers, relatives, and viewers.

Results: Participants had a high mean knowledge score (13.2 out of 15), with significant reductions in risk behaviors
such as raw freshwater fish consumption. Furthermore, 91% of respondents reported motivation to modify their health
behaviors. Video producers demonstrated enhanced knowledge, communication skills, and pride in their roles as health
leaders. Families and communities engaged more in internal communication regarding disease prevention.
Dissemination through the Facebook fanpage “Stop Cholangiocarcinoma in Yasothon” reached over 230,000 views
with an average engagement rate of 3.11%.

Conclusion: The CIPP Model provided a comprehensive perspective on program relevance, resources, processes, and
outcomes, while Kirkpatrick’s framework captured changes from immediate reactions to long-term impacts at family
and community levels. Both models consistently confirmed that participatory video production not only increased
knowledge and motivation but also led to behavioral change and positive community health outcomes, supporting the

role of participatory and creative health communication as a sustainable public health strategy.

Keywords: Cholangiocarcinoma; Health Literacy; Participatory Communication; Video Campaign
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